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PM* Sir,
The following Is the text of a letter have reoelved from
the General Manager of the S.A.Railways and Harbours s-

"With further reference to your letter of the 2~th April last
and the enclosed communication from JCXeBtander Mosheah in connection
.with oertain natters relating to caterlng Waitin% room accommodation
and smitary,, servioesfpfor non-Europeans at Bloemfontein Station, the
matter has been fully investigated, and I have to state as follows:-

CATERING r The st&teafcnt made by complainant that tea and coffee
can only be obtained once a day before 6 o"clock in the morning at

.»»the non-European coffee-r stall iIs not in accordance with fact in
that tea# ooffd*. mineral s«k2#8#* oan bejpbtalned daily from the
stall betweej lfche hours &6 a.m. an”a”“MiJ and 6 p.m. *lo 9 p.m. my
and from the kitchen durinifthe dayy®exoepton Sundays, when these
beverages oan be obtained from the kitchen at meal times only. In
addition, the native stall boy attends to native trains arriving at
Bloemfontein between 2 a.m. and k a.m, on Mondays, _ _ ]
ensuring that incoming passengers are able to obtain their require- -
ments.

The native stall i1s personally supervised by the Local
Manager on Tuesdays, Thursday and Saturdays when native trains from
the Trr.nskei are being attended to by the stall attendants, 1in order
to satisfy himself that passengers are receiving proper atten”oa*
In addition, the teSSnd coffee sold at the native stall &r# o
inspected by the Local Manager, who has found them to be correctly
made and sweetened.

*

In the oase of minerals cups are supplied on request or if
a superior type of native is served.

In so far as the serving of meals and light refreshments
from the kitchen, especially during meal times 1s c<ncerned it
would appear that the natives become impatient when theyare told
to wait until the Europeans have been served. This arrangement,
whereby non-Europeans are served by European waitresses nas <

investigation been found to be unfatl8fact<t  _ Y *
been deCided to provide extra equipment and addit:lona!i Staff stall
permit of the service of refreshments direct from natlre stall

tn the adloinine non-European waiting room. For this purpose the
stallboy will be Tn attendance at the native stall from &a.m. with

P.T.0. - suitable -



suitable breaks until 9 P.m. thereby obviatinﬁ the necessity for
enon-Europeans to obtain their supplies from the refreshment room
kitchen, as hitherto. It Is considered these arrangements should
meet the requirements of the better class non-Europeans.

. Regarding the allegations against the stallboy, who has
had 16 years service, | have to state that with the exception of
this, and one previous comEIaint against the employee concerned,
when a deputation met the Looal Manager, there has been no complaints
against him, but he has been warned that serious action will be
taken should he be similarly eonoemed 1h the future,

WAITING ROOM ACCOMMODATION

In connection with the complaint relating to waiting room
accommodation for non-Europeans, it would appear that at one time
it was the practice to look the seoond-olass non-European waiting
room when passengers were not offering in order to prevent native
third olass passengers from making use of 1t# but | am assured by
the System Mana?er, Bloemfontein, that this waiting room Is.JVMftfr
open continuously, and that arrangements have been made fof native
oonstables to exercise the necessary control, also that during*
winter months fires are regularly made in the native waiting"rCans
and that additional fuel is provided for replenishment. e m

SANITARY SERVICES . el SV .- q&
The lavatories for seoond olass non-European passengers
are, | am advised, situated next to the waiting room and art fitted
wilt,j w w f ¢t g jJ f o t f. r 1 1 w s I o t
there should be no difficulty in obtaining access to these conven-
ience, ThoM toy;mtu:mAﬁTtmﬂqu«TJJQ.x m Ajfipked.
Any inconvenience which non-European passengers might have
,been caused at _Blgemfontein station Islfcegrettyty* Tw .
*ri oM ifT% *Q*_chi-'fa_ | 4 =mr < Jzii'i'iiyi v *
You wi notice that several 1mprovements have been effected
and 1 have thanked the General Manager for the steps which he has taken

<'t-li

XridnEE)k b*; ;glaul, to - to do«
4. ¥ %IWWVH > v r Q@iyr r m
>
-0 . lour> mthittu, .

By 4 12;rv-> WL oo

*

<€ V ‘
itiv.' Tt f 4y HS,XI

JDRJ/NMO.  =m



srd July, 19°2.

The General Manager,

General Manager®s Office,
S.A.R. H

joha':mSSBUﬁé.

Dear Sir,

Complaints of Non-European
Passengers -Bloemfontein Stn.

I thank you for your letter of the
25th ultlno, Ho.G.2/*K)I, and | very much
appreciate the steps you have taken to
examine the complaints submitted to you.

I am communicating the contents of your
letter to my correspondent for his
information and comments. In the mean-
time, please aocept my thanks for the
action” you have taken.

Yours faithfully,

JDRJ/NMC.
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SOUTH AFRICAN RAILWAYS AND HARBOURS.
SUID-AFRIKAANSE SPOORWEE EN HAWENS.

All communications to be addressed I .T
to the -

In your reply quote 1
Haal in u antwoord aan ) a.2/401

GENERAL MANAGER.

Alle medcdelings moot aan die GENERAL MANAGER’S OFFICE,
HOOFBESTUURDER HOOFBESTUURDERG6KANTOOR,
gerig word. JOHANNESBURG.
Cabiae/kabelgramme © | SAR. 22nd June, 1942.
Phone : Railway Exchange
Telefoon : Spoorwegsentral*. 2 J O W 42
Senator J. D. Rheinallt-Jones,
P. 0. Box 97,
JOHANNESBURG.
Dear Sir, ;

With further reference to your letter of the 24th April, last,
and the enclosed communication from Alexander Moshesh i1n connection with
certain matters relating to catering waiting room accommodation and
sanitary services for non-Europeans at Bloemfontein Station, the matter
has been fully Investigated, and | have to state as follows

CATERING

The statement made by complainant that tea and coffee
can only be obtained once a day before 8 o"clock in the
morning at the non-European coffee-stall i1s not in accordance
with fact in that tea, coffee, minerals, etc., can be obtained
dally from the stall between the hours of 6 a.m. and 8 a.m. and
6 p.m. to 9 p.m. and from the kitchen during the day/ except on
3undays when these beverages can be obtained from the kitchen at
meal times only. In addition, the native stall boy attends to
native trains arriving at Bloemfontein between 2 a.m. and 4 a.m.
on Mondays, with a view to ensuring that incoming passengers are
able to obtain their requirements.

The native stall 1is personally supervised by the Local Manager
\]n Tuesdays, Thursdays and Saturdays when native trains from the
ranskeil are being attended to by the stall attendants, in order to
satisfy himself that passengers are receiving proper attention. In
addition,the tea and coffee sold at the native stall are Inspected
by tEe chal Manager, who has found them to be correctly made and
sweetened.

In the case of minerals cups are supplied on request or if a
superior type of native Is served.

In so far as the serving of meals and light refreshments from
the kitchen, especially during meal times, 1is concerned, it would
appear that the natives become impatient when they are told to wait
until the Europeans have been served. This arrangement, whereby
non-Europeans are served by European waitresses has on investigation
been found to be unsatisfactory and it has, therefore, been decided
to provide extra equipment and additional staff to permit of the
service of refreshments direct from the native stall to the adjoining
non-European waiting room* for this purpose the stallboy will be in
attendance at the native stall from 6 a.m. with suitable breaks
until 9 ﬂ.m. thereby obviating the necessity for non-Europeans to
obtain their supplies from the refreshment room kitchen, as hitherto.
It is considered these arrangements should meet the requirements of
the better class non-Europeans.

Regarding the allegations against the stallboy, who has had
16 years service, | have to state that with the exception



of this, and one previous complaint against the employee
concerned, when a deputation met the Local Manager, there
has been no complaints against him, but he has been warned
that serious action will be taken should he be similarly
concerned in the future.

WAITING ROOM ACCOMMODATION

In connection with the complaint relating to waiting
room accommodation for non-Europeans, it would appear that
at one time i1t was the practice to lock the second-class
non-European waiting room when passengers were not offering
Iin order to prevent native third class passengers from making
use of it, but I am assured by the System Manager, Bloemfontein,
that this waiting room iIs now open continuously, and that
arrangements have been made for native constables to exercise
the necessary control, also that during winter months fires
are regularly made in the native waiting rooms and that
additional fuel 1is provided for replenishment.

sanitary SERVICES

The lavatories for second class non-European passengers
are, | am advised, situated next to the waiting room and are
fitted with penny-In-the-slot locks. Provided a penny is put
in the slot there should be no difficulty iIn obtaining access
to these conveniences. Those for third class passengers are,
however, not locked.

Any Inconvenience vhlch non-European passengers might have
been caused at Bloemfontein station 1S regretted.

Yours fa

£> C. M. Hoffe,
GENERAL MANAGER
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24th April, 1942.

The General Manager,

South African Rarlways and Harbours,
JOHANNESBURG.

Derr Sir,

I enclose herewith a letter 1 have received from
one Alexander tooshesh, who Is evidently an African school-
master at Grlquatown.

I shall be grateful if you will send one of your
officers (possibly one of those whom you have detailed off
to protect the welfare of Non-European travellers on the
Railways) to investigate the conditions described in the
letter tfith a view to remedying them if they are found to be
unfavourable.

Yours faithfully,

Enolo nirei Letter =

JDHJI/ML.
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SOUTR AFRICAN RAILWAYS AND HARBOURS.— SUID- AFRIKAANSE SPOORWEE EN HAWENS.

In your reply please quote
All communications to be addressed I _T_

to the

GENERAL MANAGER. G.2/401
Alle mededelings moet aan die Geliewe in u antwoord aan te haat.
HOOFBESTUURDER
gerig word. GENERAL MANAGER'S OFFICE,

HOOFBESTUURDERSKANTOOR,
Telegrams/Telegramme\QAD

Cables/Kabelgramme J

JOHANNESBURG,

Phone: Railway Exchange.

Telefoon : Spoorwegsentrale. 4th May, 1942 -

3enator J. D. Rheinalt-Jones,
P. 0. Eox 97,
JOHANNES BURG.

Dear Sir,

With reference to your letter of the 24th ultimo and enclosure,
in connection with certain matters relating to catering and sanitary
services for non-Europeans at Bloemfontein station, | have to state
that the points raised by your correspondent are being fully investiga-
ted and a further communication will be addressed to you when my
enquiries have been completed.

Yours faithfully,

for C. M. (Hoffe
geneAKl



24th April, 19%

Mr. Alexander Moshesh,
Native School,
P.O. GHIOUATOWN,

Cepe Province.

Dear Sir,

Travelling Facilities foT .Non-HurQ”JUl

I have received your letter of the 21f?t inntant,
and | distressed by the account you give of the conditions
which the Non-European public have to suffer on the Bloemfon-
tein Station. I am writing at once to the General Manager
of Railways to ask him to have a special officer from Head-
quarters sent there to investigate and to have matters put
right. I will write to you iIn due course.

Yours faithfully,

JDRJ/ML.



Collection Number: AD1715

SOUTH AFRICAN INSTITUTE OF RACE RELATIONS (SAIRR), 1892-1974

PUBLISHER:

Collection Funder:- Atlantic Philanthropies Foundation
Publisher:- Historical Papers Research Archive
Location:- Johannesburg

©2013

LEGAL NOTICES:

Copyright Notice: All materials on the Historical Papers website are protected by South African copyright law and
may not be reproduced, distributed, transmitted, displayed, or otherwise published in any format, without the prior
written permission of the copyright owner.

Disclaimer and Terms of Use: Provided that you maintain all copyright and other notices contained therein, you
may download material (one machine readable copy and one print copy per page) for your personal and/or
educational non-commercial use only.

People using these records relating to the archives of Historical Papers, The Library, University of the Witwatersrand,
Johannesburg, are reminded that such records sometimes contain material which is uncorroborated, inaccurate,
distorted or untrue. While these digital records are true facsimiles of paper documents and the information contained
herein is obtained from sources believed to be accurate and reliable, Historical Papers, University of the Witwatersrand
has not independently verified their content. Consequently, the University is not responsible for any errors or
omissions and excludes any and all liability for any errors in or omissions from the information on the website or any
related information on third party websites accessible from this website.

This document forms part of the archive of the South African Institute of Race Relations (SAIRR), held at the Historical
Papers Research Archive at The University of the Witwatersrand, Johannesburg, South Africa.



